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1. Introduction

Victor Valet LLC ('Company,' 'we,' 'our,' or 'us') is committed to protecting the privacy of every individual who uses

the Victor Valet mobile application ('Application'). This Privacy Policy describes the types of information we collect,

how we use and safeguard that information, and the rights available to you regarding your personal data. By

downloading, installing, or using the Application, you acknowledge that you have read and understood this

Privacy Policy and agree to its terms.

2. Information We Collect

2.1  Information You Provide Directly

We collect personal information that you voluntarily submit when you create an account, request valet services, or

communicate with us. This may include:

- Full name and contact information (email address, telephone number)

- Vehicle information (make, model, year, color, and license plate number)

- Payment card details processed through our PCI-compliant payment processor

- Service preferences, special instructions, and feedback

2.2  Information Collected Automatically

When you use the Application, certain technical and behavioral data is collected automatically, including:

- Device identifiers (device model, operating system version, unique device ID)

- IP address and general geographic region

- Application usage statistics (features accessed, session duration, crash reports)

- Log files recording dates and times of service requests

2.3  Location Information

To facilitate accurate valet pickup and drop-off coordination, we collect precise location data from your device

when the Application is in use. Location access is requested at the time you initiate a service request. You may

disable location services through your device settings; however, doing so may limit the functionality of the

Application.

3. How We Use Your Information

Victor Valet LLC uses the information we collect solely for legitimate business purposes, including:

- Processing and fulfilling valet service requests

- Communicating service status updates, confirmations, and receipts

- Authenticating user accounts and maintaining account security

- Improving Application performance, features, and user experience

- Complying with applicable legal obligations and resolving disputes

- Detecting, investigating, and preventing fraudulent or unauthorized activity

We do not sell, rent, or trade your personal information to third parties for their own marketing or commercial

purposes.
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4. Data Sharing and Disclosure

We may share your information with trusted third parties only in the following circumstances:

- Service Providers: Vendors and partners engaged to perform functions on our behalf, such as payment

processing, cloud hosting, and customer support, subject to confidentiality obligations consistent with this

Privacy Policy.

- Legal Requirements: When disclosure is required by law, court order, or governmental authority, or when

necessary to protect the rights, property, or safety of Victor Valet LLC, our users, or the public.

- Business Transfers: In connection with a merger, acquisition, reorganization, or sale of assets, your

information may be transferred as part of that transaction, subject to the same privacy protections

described herein.

5. Data Retention

We retain personal information for as long as necessary to provide our services, fulfill the purposes described in

this Privacy Policy, and comply with our legal and regulatory obligations. Account information is retained for the

duration of the account relationship and for a reasonable period thereafter. Transaction records are retained in

accordance with applicable financial recordkeeping requirements. Upon written request, we will delete or

anonymize your personal information, subject to any legal retention obligations.

6. Data Security

Victor Valet LLC implements commercially reasonable administrative, technical, and physical safeguards

designed to protect your personal information from unauthorized access, disclosure, alteration, or destruction.

These measures include encryption of data in transit via TLS, access controls limiting data access to authorized

personnel, and periodic security reviews. Notwithstanding our efforts, no method of electronic transmission or

storage is completely secure. We cannot guarantee absolute security, and we encourage users to take

precautions to protect their own account credentials.

7. Children's Privacy

The Application is not directed to, and we do not knowingly collect personal information from, children under the

age of 13. If we become aware that a child under 13 has provided us with personal information, we will promptly

delete such information. If you believe a child under 13 has submitted information through the Application, please

contact us immediately at info@victorvaletllc.com.

8. Your Rights and Choices

Depending on your jurisdiction, you may have certain rights with respect to your personal information, including

the right to:

- Access and receive a copy of the personal information we hold about you

- Request correction of inaccurate or incomplete information

- Request deletion of your personal information, subject to legal obligations

- Opt out of non-essential communications and marketing messages

To exercise any of these rights, please submit a written request to info@victorvaletllc.com. We will respond within

a reasonable timeframe and in accordance with applicable law.
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9. Third-Party Links and Services

The Application may contain links to third-party websites or services not operated by Victor Valet LLC. This

Privacy Policy does not apply to such third-party services, and we are not responsible for their privacy practices.

We encourage you to review the privacy policies of any third-party services you access.

10. Changes to This Privacy Policy

We reserve the right to update or modify this Privacy Policy at any time to reflect changes in our practices or

applicable law. When we make material changes, we will notify you by updating the effective date at the top of this

document and, where appropriate, providing additional notice through the Application. Your continued use of the

Application following the posting of changes constitutes your acceptance of the revised Privacy Policy.

11. Contact Information

If you have any questions, concerns, or requests regarding this Privacy Policy or our data practices, please

contact us at:

  Company Name Victor Valet LLC

  Email Address info@victorvaletllc.com

  Business Location Massillon, OH, United States

  Effective Date June 16, 2026
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SECTION  II

DATA SAFETY FORM
Google Play Console - Data Safety Disclosure
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Overview

This section constitutes the Data Safety disclosure for the Victor Valet application as required by Google Play

Console. All declarations below reflect accurate and current data practices of Victor Valet LLC. This form was

completed in accordance with Google's Data Safety section requirements.

A. Data Collection and Security

Does your app collect or share any of the required user data types?

Yes. The Application collects user data necessary to provide valet service functionality, as detailed below.

Is all of the data collected by your app encrypted in transit?

Yes. All data transmitted between the Application and our servers is encrypted using industry-standard

Transport Layer Security (TLS) protocols.

Do you provide a way for users to request that their data is deleted?

Yes. Users may submit a data deletion request at any time by contacting Victor Valet LLC at

info@victorvaletllc.com. Confirmed requests will be fulfilled within a reasonable timeframe, subject to applicable

legal retention requirements.

B. Data Types Collected

Personal Information

Name

Collected . Required . Shared with service providers for account and order management . Not used for tracking

Email Address

Collected . Required . Used for account authentication, confirmations, and support communications . Not used

for tracking

Phone Number

Collected . Optional . Used for real-time service coordination and status notifications . Not used for tracking

Financial Information

Payment Information

Collected. Required for transaction processing. Payment card data is processed exclusively through our

PCI-DSS-compliant third-party payment processor. Victor Valet LLC does not store raw card numbers on its

servers. Not used for tracking.

Location

Precise Location

Collected . Required . Used to coordinate valet vehicle pickup and drop-off. Location data is accessed only

while the Application is actively in use. Not shared with third parties for advertising or tracking purposes.

App Activity

App Interactions

Collected . Used to analyze feature usage, improve performance, and diagnose errors. Not used for tracking.
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Crash Logs

Collected . Used for debugging and Application stability improvements. Not shared externally.

Device or Other Identifiers

Device ID

Collected . Used for session management and fraud prevention. Not used for cross-app tracking.

C. Data Handling Summary

 Data Type  Collected  Shared  Ephemeral  Purpose

 Name  Yes  Service Providers Only  No  Account & Order Management

 Email Address  Yes  No  No  Auth, Notifications, Support

 Phone Number  Optional  No  No  Service Coordination

 Payment Info  Yes (tokenized) Payment Processor Only  No  Transaction Processing

 Precise Location  Yes (active use) No  Session Only  Pickup / Drop-off Coordination

 App Interactions  Yes  No  No  Performance & UX Improvement

 Crash Logs  Yes  No  No  Debugging & Stability

 Device ID  Yes  No  No  Session Mgmt & Fraud Prevention
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SECTION  III

TARGET AUDIENCE & PERMISSIONS
Google Play Console - App Content Declaration
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A. Target Audience Declaration

The following declarations describe the intended audience for the Victor Valet application and confirm compliance

with Google Play's Target Audience and Content policy requirements.

What is the target age group for this application?

The Application is designed exclusively for adults aged 18 years and older. It is intended for individual

consumers, business professionals, and enterprise clients who seek professional valet parking services.

Does this application target children (under 13 years of age)?

No. The Application does not target children under the age of 13. The Application is a commercial service

platform for adult consumers only. Accordingly, COPPA-related child-directed restrictions do not apply.

Does this application target users between 13 and 17 years of age?

No. The Application is designed for users 18 years of age and older. Minors between the ages of 13 and 17 are

not the intended audience for this Application.

Does the application contain ads?

No. The Victor Valet application does not display third-party advertisements of any kind.

Does the application contain links to external websites or resources?

Potentially, for support and terms-related links. Any such links are directed to official Victor Valet LLC web

properties or trusted partner services.

B. App Permissions Declared

The following device permissions are requested by the Victor Valet application. Each permission is accompanied

by a clear justification for its use in providing core service functionality.

android.permission.INTERNET

Classification: Required

Enables all network communications between the Application and Victor Valet LLC backend servers, including

account authentication, service requests, and real-time updates.

android.permission.ACCESS_FINE_LOCATION

Classification: Required (active use only)

Enables precise GPS-based location detection used to coordinate valet vehicle pickup and drop-off at the user's

exact position. Location access is requested only when the Application is actively in use.

android.permission.ACCESS_COARSE_LOCATION

Classification: Required (fallback)

Provides network-based approximate location as a fallback when GPS signal is unavailable. Used exclusively for

service coordination purposes.

android.permission.CAMERA

Classification: Optional

Allows users to capture and upload photographs of their vehicle or parking location for reference during valet service.

This permission is requested only when the user initiates a photo upload action.

android.permission.READ_EXTERNAL_STORAGE

Classification: Optional

Enables users to select existing photos from their device gallery to attach to a service request or profile. Requested
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only when the user initiates a media selection action.

android.permission.RECEIVE_BOOT_COMPLETED

Classification: Required

Allows the Application to restart background notification services following a device reboot, ensuring uninterrupted

service status alerts.

android.permission.VIBRATE

Classification: Required

Enables haptic feedback for in-app notifications and alerts regarding valet service status updates.

android.permission.FOREGROUND_SERVICE

Classification: Required

Supports foreground service execution to maintain active session tracking during an ongoing valet service

engagement, even when the Application is not in the foreground.

C. Store Listing Compliance

Does the application description accurately represent all functionality?

Yes. The Google Play store listing accurately describes all features, services, and capabilities of the Victor

Valet application.

Are all requested permissions disclosed and justified in the store listing?

Yes. All permissions are listed, and their purpose is communicated transparently to users prior to installation

via both the Play Store listing and the in-app permission prompts.

Does the application perform any functions not described in the store listing?

No. The application does not perform any undisclosed functions. All features are fully described in the store

listing and documentation.
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SECTION  IV

CONTENT RATING QUESTIONNAIRE
International Age Rating Coalition (IARC) - Google Play
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A. Application Category

  App Category Lifestyle / Travel & Local

  App Sub-Category Transportation & Valet Services

  Primary Function On-demand professional valet parking service platform

  Developer / Company Victor Valet LLC

  Contact Email info@victorvaletllc.com

B. Violence and Mature Themes

Does the application contain depictions of realistic violence toward humans or animals?

No. The application contains no violent content of any kind. It is a professional service platform.

Does the application contain graphic or gratuitous violence?

No. The application contains no violent content of any kind. It is a professional service platform.

Does the application contain cartoon, fantasy, or mild violence?

No. The application contains no violent content of any kind. It is a professional service platform.

Does the application depict or reference blood or gore?

No. The application contains no violent content of any kind. It is a professional service platform.

Does the application contain content that glorifies or promotes violence?

No. The application contains no violent content of any kind. It is a professional service platform.

C. Sexual Content and Nudity

Does the application contain nudity or sexually suggestive content?

No. The application contains no sexual, romantic, or nudity-related content.

Does the application contain adult or mature sexual themes?

No. The application contains no sexual, romantic, or nudity-related content.

Does the application contain romantic content intended for adult audiences?

No. The application contains no sexual, romantic, or nudity-related content.

D. Language and Communication

Does the application contain profanity, crude humor, or offensive language?

No. All in-app text, notifications, and communications adhere to professional business language standards.

Does the application include user-generated content (UGC) such as chat, comments, or forums?

No. The application does not include public user-generated content features. Service notes submitted by users

are private and visible only to the user and authorized Victor Valet LLC staff.

Does the application facilitate social interactions or user-to-user communication?

No. The application does not include social networking, public forums, or direct user-to-user messaging

features.
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E. Controlled Substances

Does the application depict or promote the use of alcohol, tobacco, or illicit drugs?

No. The application contains no references to or depictions of controlled substances.

Does the application contain references to controlled substances?

No. The application contains no references to or depictions of controlled substances.

Does the application facilitate the purchase or distribution of controlled substances?

No. The application contains no references to or depictions of controlled substances.

F. Gambling and Wagering

Does the application contain simulated gambling mechanics (e.g., slot machines, loot boxes)?

No. The application contains no gambling or wagering features of any kind.

Does the application facilitate real-money gambling or wagering?

No. The application contains no gambling or wagering features of any kind.

G. Location and Sensitive Device Features

Does the application share location data with third parties for advertising purposes?

No. Location data is used exclusively for valet service coordination and is not shared with advertising networks

or any third party for commercial purposes.

Does the application access the device microphone?

No. The application does not request or access the device microphone.

Does the application access the device camera?

Only when the user explicitly initiates a photo upload. Camera access is not enabled passively or in the

background.

H. Digital Purchases and Subscriptions

Does the application include in-app purchases?

Yes. Users may make payments for valet services directly through the Application. These are real-money

transactions for professional services, not virtual goods or cosmetic upgrades.

Does the application offer subscription-based billing?

Currently, no recurring subscription billing is offered. All transactions are service-based and initiated per

individual engagement.

Are all purchasable items clearly described prior to purchase?

Yes. Service fees and any applicable charges are clearly disclosed to the user prior to confirmation of each

transaction.

I. IARC Rating Summary

Based on the responses provided in this Content Rating Questionnaire, the Victor Valet application is expected to

receive the following approximate content ratings across major international rating systems:

  Rating System   Expected Rating   Rationale
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  ESRB (North America)   Everyone (E)   No violent, sexual, or mature content

  PEGI (Europe)   PEGI 3   Suitable for all ages; no restricted content

  USK (Germany)   USK 0   Unrestricted; appropriate for all audiences

  CLASSIND (Brazil)   Livre (Free)   No content restrictions applicable

  ACB (Australia)   G (General)   General audience; no mature themes

  GRAC (South Korea)   All Ages   No age-restricted content detected

J. Developer Certification and Declaration

I, the undersigned authorized representative of Victor Valet LLC, hereby certify that all information provided in this

Google Play Compliance Package -- including the Privacy Policy, Data Safety Form, Target Audience &

Permissions Declaration, and Content Rating Questionnaire -- is true, accurate, and complete to the best of my

knowledge and belief. I understand that providing false or misleading information may result in the removal of the

application from the Google Play Store and/or other enforcement actions by Google.

  Company Name Victor Valet LLC

  Authorized Representative Victor (Owner, Victor Valet LLC)

  Email Address info@victorvaletllc.com

  Business Location Massillon, OH, United States

  Date of Declaration June 16, 2026

Authorized Signature Date

This document was prepared by Victor Valet LLC for submission to the Google Play Console. All sections are

intended to reflect accurate and current practices as of the date stated above. This package should be reviewed

and updated whenever application features or data practices change.
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